
Go to the play store and install 
Hands-on Security on your Android 

or iOS smartphone.

The acquaintance you choose as virtual 
follower will receive your request, which can 
be easily accepted by simply tapping on it. It 

is important that your follower has the app 
installed too.

Every follower in the list who is allowed to 
see your position will receive your alarm, 
whether they follow you or not. 

You can stop the alarm in two ways. One way is 
to simply tap the "Stop" button. If you wish to 

raise the security level, therefore you set a 
security pattern in the "Settings" menu, you have 
to draw the pattern too, after tapping the "Stop" 

button.

Then, they have 
to confirm whether 
they will follow you 
or not, eventually you 
will be notified about 
their decision.

You simply start an alarm by pulling the 
earphone's jack out of the socket. You can switch 
this mode on by tapping the switch in the grey 
stripe, on top of the screen, below the logo. When 
activated, you can raise the alarm secretly in 
unexpected or complicated situations. When you 
have arrived, don't forget to deactivate the 
earphone mode, to avoid raising a false alarm by 
disconnecting your earphones.

It is enough to press the power button several times in a specified 
manner, and a silent alarm is already raised. Certain smartphone types 
do not support the power button mode.

 Please test, whether your device supports it or not!

Those who can see you, can follow your 
whereabouts and see your started/arrived 

status also on this interface. You can only see 
each other on the map if you mutually 

allowed your visibility and you are in “Started” 
status, or if either of you trigger an alarm and 

turn on its visibility.

1.

2.

After pressing the start button all your companions 
get notified, who are allowed to see you. 3.

In case of an emergency, raise the alarm by swiping the slider 
to the right. Your alarm will reach the followers even if their 
device is in power saving mode, in case their device is muted, 
they will receive  a text message. You can start an alarm 
either in "Started" or "Arrived" status, but it is essential that you 
allow at least one follower to see your position.

4.

5.

6. You can raise the alarm without the application 
being on screen, though is has to run in the back-
ground.

!
If you haven't allowed any of your followers in the list to know 
your location, a message will warn you, that no one will see 

your alarm!

REMEMBER

User’s guide

Before you get going, in the “Followers” menu you 
can set who can and who can not see your posi-
tion, on an individual basis.

On the map interface you can see 
your position and the status of all 
your companions.

S A F E T Y
IN YOUR HANDS

Draw a pattern

Having installed the application and filling out 
your profile information, choose your virtual pro-
tectors from your contacts. Be sure to 
upload a realistic picture of yourself, to 
be easily identifiable in an emergency.
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Panic button mode

You can select and add followers from your 
phone's contact list here, you also can set 
your visibility in this menu. If necessary, 
you can delete followers here too. Remem-
ber, that your alarm will only be received by 
those followers, whom you allowed to see 
your whereabouts.

You can change your status using this button. 
When you leave and switch to "Started" status, 
the followers who know your position will receive 
the notification. Having arrived safely, simply 
switch to "Arrived" status. 

Raise the alarm or test alarm / Stop the alarm

Raise the alarm by sliding the switch to the right. 
In test mode you can check whether it's working 
as intended or not. In case of a real alarm, your 
followers and the Official help (where available) 
will be notified. 
You can stop the alarm here, just tap the button 
when its title changes to "Stop". Remember, that 
your alarm is only visible to those whom you 
allowed to know your location.

This icon indicates when the panic button is 
connected to your phone via bluetooth. Press-
ing the panic button will trigger an alarm with-
out handling your smartphone. The battery 
icon indicates the charge level of the panic 
button. Always make sure that the battery is 
properly charged, and your phone and the 
panic button are connected via bluetooth!

If you press the button, the main menu 
slides in from the right. Here you find all 

the options from the main screen, and 
further practical information.

You can see your own, and your follow-
ers' position - if they have allowed you to 

do so - by tapping on the icon.

 This menu serves to configure 
the application. The alarm's sound, 

vibration, silent alarm, and many 
other properties can be set here.

 If the application is in test mode, 
only your followers receive your alarm, if 

the app is in alarm mode, the Public 
surveillance centre (where the Official 

help is available) will also receive it. 

This sign indicates whether the Official help is acti-
vated or not. If the sign lights up green, it means 
that your alarm is received by the Public surveil-
lance centre, if it's grey, the alarm is not received by 
them. The option can be activated in the "Settings".

The followers you allowed to see your 
position will all receive the notification, 

irrespectively whether they followed 
you or not.

7. When you have arrived at your destination 
safely, switch your status to "Arrived".

Filling in your profile correctly is the prereq-
uisite of the intended use. Make sure to 
upload your profile photo, to make your 
identification quick and easy. Set your 
over-the-phone password, you can confirm 
your safety using it, in case a false alarm 
reaches the dispatcher. This is only impor-
tant where Official help is available.

This button allows you to activate the 
earphone mode, which raises the alarm if 
you pull the jack out of the socket. Make 
sure that the earphone is properly con-
nected to your phone.

Main menu

With a single press, the panic button takes you to the main 
menu of the application.

Silent alarm

Press twice to trigger the silent alarm.

Loud alarm
You can trigger an audible alarm by pressing the button 
four times.

Lost your panic button?
By pressing the “Find device” button, the bluetooth device 
blinks red and beeps.

Power button alarm:
By pressing the power button several times: Push the power button 
several times in the specified manner to start the silent alarm. This 
alarm mode is not supported by all device types.

Panic button alarm:
The panic button is available with its accessories. Visit our website 
for details.
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